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Acronyms 

 

 

Acronym Full Form 

DFO Division Forest Office 

MoFE Ministry of Forests and Environment 

NFC Nepal Forest Certification 

REDD Reducing Emissions from Deforestation and Forest 

Degradation 

GoN Government of Nepal 

URL Uniform Resource Locator 

API Application Programming Interface 

CSV Comma-Separated Values 

GPS Global Positioning System 
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01 

Introduction 

Background, purpose and scope 

 

1.1 Background 

NFC certification is a role-based application for managing forest certification and verification 

workflows. The system supports five main user roles: Applicant, Examiner, Admin, 

Approver, and Issuer. Each role has dedicated dashboards, permissions, and workflows. 

1.2 Purpose of this Manual 

This User Manual provides comprehensive guidance for using the Nepal Forest Certification 

(NFC) System available at nfc.redd.gov.np. The manual is designed to help users understand 

and effectively utilize the platform's features and services. 

The document serves as a reference for all user groups, including applicants seeking forest 

certification, examiners responsible for reviewing and evaluating applications, system 

administrators managing users and certificates, and other authorized stakeholders. It explains 

the procedures for account registration, application submission, document management, 

application review, certificate issuance, and system administration. 

The objective of this manual is to ensure consistent and efficient use of the NFC platform 

while promoting transparency, accuracy, and accountability throughout the forest 

certification process. 

1.3 Scope 

This manual covers the functionality and operational procedures of the NFC Certification 

System. It includes instructions and guidance for the following areas: 

• User registration and authentication for applicants, examiners, and administrators. 

• Submission of certification applications and supporting documents. 

• Application review, evaluation, and decision-making processes conducted by examiners. 

• Tracking application status and managing certification records. 

• Certificate generation, issuance, verification and administration. 

• Dashboard features, document management tools, reporting capabilities, and audit logs. 

• Mobile application usage for field data collection, GPS-based information capture, and 

synchronization with the central system. 

This manual applies to all authorized users of the NFC platform and focuses on the use of the 

system's web and mobile applications. It does not cover internal software development, server 

administration, or technical implementation details beyond what is necessary for end users to 

operate the system effectively. 
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Data Notice 

All data and certification records managed in the NFC system are the property of the Division Forest 

Office, Government of Nepal. Access is governed by national forest policy. 
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02 

Getting Started 

System requirements, access and account creation 

 

2.1 System Requirements 

To use the NFC Certification System, the following are recommended: 

 

Requirement Recommendation 

Internet Connection Minimum 2 Mbps for smooth operation 

Browser Google Chrome or Mozilla Firefox (latest versions) 

Screen Resolution Full HD (1920×1080) or higher recommended 

Mobile App Android device for field data collection app 

 

2.2 Accessing the Platform 

Open any supported web browser and navigate to: 

https://nfc.redd.gov.np 

Troubleshoot 

If the page does not load, press Ctrl+F5 to hard-refresh. Check your internet connection or contact your 

system administrator. 
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2.3 Creating an Account 

New users must register before accessing the system. Follow the steps below: 

2.3.1 Create an Applicant 

 

1. Navigate to https://nfc.redd.gov.np/ .  

 

2. Click "Get Started". 

 

 

 

 

https://nfc.redd.gov.np/
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3. Click "Applicant". 

 

 

4. Click "Continue". 
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5. Click the "Full Name" field. Type your name. 

 

6. Click the "Email Address" field. Type your email. 
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7. Click the "Username" field. Type your Username. 

 

8. Click the "Password" field. Type your Password. 
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9. Click the "Mobile Number" field. Type your Mobile Number. 

 

10. Click the "Organization (Required)" field. Type your organization name. 
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11. Select your Province from the provided options. 

 

12. Select your District from the provided options. 
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13. Select your Municipality from the provided options. 

 

14. Click the "Ward" field. Type your Ward number. 
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15. Click the "Street address" field. Type your Street address. 

 

16. Click "Create Account".  
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2.3.2 Create an Examiner 

 

1. Navigate to https://nfc.redd.gov.np/ .  

 

2. Click "Get Started". 

 

 

 

 

 

https://nfc.redd.gov.np/
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3. Click “Examiner". 

 

4. Click "Continue". 
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5. Click the "Full Name" field. Type your name. 

 

6. Click the "Email Address" field. Type your email. 
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7. Click the "Username" field. Type your Username. 

 

8. Click the "Password" field. Type your Password. 
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9. Click the "Mobile Number" field. Type your Mobile Number. 

 

10. Click the "Organization (Required)" field. Type your organization name. 
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11. Select your Province from the provided options. 

 

12. Select your District from the provided options. 
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13. Select your Municipality from the provided options. 

 

14. Click the "Ward" field. Type your Ward number. 
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15. Click the "Street address" field. Type your Street address. 

 

16. Click "Create Account".  

 

 

 

 

 

 

 

 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 24 

2.4 Logging In 

Users who have an account can login to the system using their username and password. 

2.4.1 Logging In for any user role 

 

1. Navigate to https://nfc.redd.gov.np/ 

 

 

2. Click "Login" 

 

 

https://nfc.redd.gov.np/
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3. Click the "Username" field and fill in your username. 

 

4. Click the "Password" field and fill in your password. 
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5. Click "Sign In" 

 

 

2.4.2 Forgot Password 

1. Navigate to https://nfc.redd.gov.np/login 

 

 

2. Click "Forgot password?" 

https://nfc.redd.gov.np/login
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3. Click the email field and enter your email. 

 

 

4. Click "Send Reset Link" 
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5. Notification "Reset link sent" appears. Check your email to rest the password. 

 

 

2.5 Leave a Message 

1. Navigate to about page. https://nfc.redd.gov.np/about . Click "About". 

https://nfc.redd.gov.np/about
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2. Click the "Full name" field and fill your name. 

 

 

3. Click the "Phone number" field and fill your number. 
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4. Click the "Email Address" field and fill your email. 

 

 

5. Click the "Subject" field and fill your subject. 
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6. Click the "Message" field and fill your message. 

 

 

7. Click "Send Message" 
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2.6 Profile Page 

1. Navigate to https://nfc.redd.gov.np/. 

 

 

2. Click "Your Name" at top right corner of page. 

https://nfc.redd.gov.np/
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3. Click "My Profile" 

 

 

4. Click "Edit Profile" 

 

 

5. Make any changes and click “Save Changes”. 
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2.7 Change Language 

1. Navigate to https://nfc.redd.gov.np/. 

 

 

2. Click "EN" 

 

https://nfc.redd.gov.np/
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3. Click "नेपाली" to change to Nepali Language. 

 

 

 

4. Click "ने"  

 

 

5. Click "English" to change to English Language. 
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2.8 Logout  

1. Navigate to https://nfc.redd.gov.np/ 

 

 

2. Click "Your Name" 

 

 

https://nfc.redd.gov.np/
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3. Click "Logout". You will be redirected to login page. 

 

 

 

 

Tip 

If you forget your password, click 'Forgot Password' on the login page. A reset link will be sent to your 

registered email address. 
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03 

Applicant Process 

Certificate application workflow 

 

This chapter describes the full process for applicants applying for forest certification through 

the NFC system. 

 

3.1 Filling the Application Form 

 

1. Navigate to https://nfc.redd.gov.np/login.  

 

 

2. Click the "Username" field and enter it. 

https://nfc.redd.gov.np/login
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3. Click the "Password" field and enter it. 

 

 

4. Click "Sign In" 
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5. Click the "Application Date" field. 

 

 

6. Click the date. 
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7. Click the "Forest Name" field and type the name. 

 

 

8. Click the "Area (hectare)" field and enter the area. 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 42 

 

 

9. Click the "Handover Date" field. 

 

 

10. Click the date. 
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11. Click the "First Revision Date" field. 

 

 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 44 

12. Click the date. 

 

 

13. Click the "Operational Plan Duration (In Years)" field and enter the year. 
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14. Click the "Forest Management System" field and enter the value. 

 

 

15. Select the "Community Forests" option. [Note: Will ask for the name of chairman. 

If other types are chosen then it will ask the name of the Divisional Forest 

Officer.] 
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16. Click the "Chairman Name" field and enter the name. 
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17. Select the "National Parks" option. 

 

 

18. Click the "Divisional Forest Officer Name" field and enter the name. 
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19. Select the Preferred Examiner's name from the provided options. 

 

 

20. Click the "Community Application Date" field. 
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21. Click the date. 
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22. Click "Submit Application" 

 

 

3.2 Editing the Application 

1. After submitting the application, you will be redirected to the Application review 

page. 
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2. Check the application properly. 

 

3. Click "Edit Application" 

 

4. Click "Save" after your edit has been completed. 
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5. Click “Print” to print the page. 

 

6. Click "Continue to Documents" 
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3.3 Uploading Required Documents 

The following documents must be uploaded with your application: 

 

Document Format / Requirement 

Stamped Application for Certificate PDF, max 5 MB 

Decision Document PDF, max 5 MB 

Operational Plan PDF, max 5 MB 

Handover Certificate PDF, max 5 MB 

 

1. After submitting the application and reading the form the applicant is redirected to the 

documents upload page. 
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2. Upload the stamped application for the certificate. 

 

3. Upload the Decision Document.  
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4. Upload the Operational plan.  

 

5. Upload the Handover Certificate. 

 

6. Click "Submit Documents" 
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7. Your application has been submitted successfully for further processing. 

 

 

3.3 Full Application Form Submission 

1. After the Issuer accepts the application, the applicant gets an email regarding the 

acceptance of their application. 

2. The applicant logins in to the system and fill the full application form.  
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3. Click "Complete Detail Application" 

 

4. Start to fill the form. 
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5. Click the option that is applicable to your application. 

 

6. Upload the evidence as required. 
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7. Complete the form and click on “Submit”. 

 

8. The applicant’s application status is shown. 
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3.4 Tracking Application Status 

The applicant can login to view their application status.  

 

Status Meaning 

Under Verification Application received; pending assignment 

to an examiner 

Under Approval An examiner is currently evaluating the 

application 

Under Certification An approver is currently evaluating the 

application 

Certificate Issued The application is under Issuer’s 

supervision and they are working on 

issuing the certificate. 

 

1. The application status “Under Verification”. 
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2. The application status “Under Approval”. 

 

 

3. The application status “Under Certification”. 
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4. The application status “Certificate Issued”. The applicant can click on “Download 

Certificate” button to download it.  

 

 

5. The applicant also receives an email along with their stamped certificate.  
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04 

Examiner Process 

Reviewing and evaluating applications 

 

Examiners are certified professionals registered in the NFC system to evaluate forest 

certification applications. 

 

4.1 Registering as an Examiner 

1. After registering as an examiner. The admin needs to activate examiner’s account in 

order for examiners to complete the application process.  

 

2. After account activation the examiner can fill the application form.  

 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 64 

 

3. Click the "Application Date" field and fill the date. 

 

 

4. Click the “Official Name” field and fill the name. 
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5. Click "Submit Application" 
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4.2 Editing the Examiner Application 

1. Read the application.  

 

 

2. Click "Print" to print the document. 

 

 

3. Click "Edit Application" 
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4. Edit any information and Click "Save Changes". 

 

 

5. Click "Continue to Documents " 
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4.3 Upload the Documents 

The following documents must be uploaded with your application: 

 

Document Format / Requirement 

Stamped Application for Certificate PDF, max 5 MB 

Company Registration Certificate PDF, max 5 MB 

Technical Person Document PDF, max 5 MB 

PAN Certificate PDF, max 5 MB 

Certificate Document PDF, max 5 MB 

Other Documents PDF, max 5 MB 

 

1. Upload the “Standard Application for Certificate” document.  
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2. Upload the “Company Registration Certificate” document.  

 

 

3. Upload the “Technical Person Document” document.  

 

 

4. Upload the “PAN Certificate” document.  
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5. Upload the “Certificate Document” document.  

 

 

6. Upload the “Other Documents” document.  

 

7. Click "Submit Documents" 
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8. The examiner application is submitted for further processing. 

 

 

 

 

 

4.4 Reviewing and Evaluating Applications 

1. After the admin approves the examiner’s application they can view the examiner 

dashboard. 
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2. Assigned applicants will be visible on the Examiner dashboard. 

 

 

3. Click "Application Detail" to view the details. 

 

 

4. Check whether all details have been submitted or not. 
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5. Click "Full Application" to view the all application. 

 

 

6. Read the application and edit the application if there is anything that need editing. 
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7. Click "Submit" 

 

 

8. "Thank you for participating!" message is displayed for successful editing. 
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9. Click "Scores" and check the score of applicants. 
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10. Click "Mark Data Collected" if all required data is present. 
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11. Click "Verify" if the application is good to go for further certification process. 
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05 

Admin/Approver/Issuer 

Dashboard & Features 

Navigation, panels and tools 

 

The Admin Dashboard provides a high-level operational overview of the entire system. It 

features a top navigation bar and a persistent left-hand sidebar containing system-wide 

management modules: 

• General: Dashboard, Form Management, and Contacts. 

• User Management: Applicants, Examiners, Admins, Approvers, and Issuers. 

• Application Management: NFC Applications and Examiner Applications. 

• Verification: Verification Applicants. 

• Certifications: Under Approval and Under Issuance. 

 

5.1  Dashboard Panel 

1. Login as an admin, approver or issuer. You will be redirected to 

https://nfc.redd.gov.np/admin. 

 

 

2. View the Total Applicants, Examiners, Admins, Approvers, Issuers, and Applications 

on the dashboard panel.  

https://nfc.redd.gov.np/admin
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3. You will be redirected to respective page if you click on any part of the Overview 

Section. If you click on “Manage Applicants” you will be led to the Applicants page.  
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5.2  Contacts 

1. Login to the system. Click "Contacts" 

 

 

2. If a user has left a message from contact form it will appear in the “Contacts” tab.  



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 81 

  

 

5.3  Form Management 

1. Login to the system and then click "Form Management". 

 

2. View the certification form details present on the page. The form uploaded here needs 

to be filled by the applicant to complete their application process and receive the 

scores for certification. 
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3. Click "Add New Version". 

 

 

4. Add the new excel form to update the version of the form. 

 

 

 

5. After upload is completed click "Preview". View the uploaded form. This is the same 

view of the form that will be visible to the applicants. 
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6. Click "Close" 

 

 

7. Click "XLS Download" to down the excel form of the certification form. Click save 

to save it in your system. 
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Unique Features 

• Real-time application status updates • Role-based access control (Applicant / Examiner / Admin / 

Approver / Issuer) • Downloadable certificate PDFs • Full audit log for all user actions 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 85 

06 

Administration 

User and certificate management (Admin only) 

 

Access Restricted 

This chapter is for system administrators only. Standard users do not have access to the Administration 

panel. 

 

6.1 User Management 

Admins, approvers, and issuers can add other applicants or examiners to the system. They 

can grant access to examiners to activate their account and carry out their tasks. Similarly, 

they can add, remove, or edit other user’s credentials if they are having any issue with their 

application process.  

 

6.1.1 Applicants 

1. Login to the system and Click "Applicants". 

 

 

2. View the applicant’s page.  
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3. Click "Add Applicant" to add new applicants. 

 

 

4. Click the "Full Name" field and fill the value. Do the same for all the fields. 
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5. Click "Create" to add the new applicant. 

 

 

6. Click "Edit" to edit any details of that applicant. 

 

 

7. Click "Update" after editing is completed. 

 

 

8. Click the Province dropdown. It will provide filtered response. 
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9. Click the District dropdown. It will provide filtered response. 

 

 

10. Click the Municipality dropdown. It will provide filtered response. 

 

 

11. Click the Ward dropdown. It will provide filtered response. 

 

 

12. Click "Export" to get all the details of the applicants. 
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13. Click "Delete" to delete the user.  

 

 

14. Click "Delete" in the pop-up to confirm the deletion of that user. 

 

 

 

6.1.2 Examiners 

1. Login to the system and Click "Examiners". 
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2. View the examiner’s page.  

 

 

3. Click "Add Examiner" to add new examiners. 
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4. Click the "Full Name" field and fill the value. Do the same for all the fields. 

 

 

5. Click "Create" to add the new examiner. 
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6. Click "Edit" to edit any details of that examiner. 

 

 

7. Click "Update" after editing is completed. 

 

 

8. Click the Province dropdown. It will provide filtered response. 

 

 

9. Click the District dropdown. It will provide filtered response. 

 

 

10. Click the Municipality dropdown. It will provide filtered response. 
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11. Click the Ward dropdown. It will provide filtered response. 

 

 

12. Click "Export" to get all the details of the examiners. 

 

 

13. Click "Delete" to delete the user.  

 

 

14. Click "Delete" in the pop-up to confirm the deletion of that user. 

 

 

15. Click Enable to allow examiners to continue with their application process. 
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16. If the examiner seems suspicious click on Disable which does not allow them to move 

forward with the application process.  

 

 

 

 

6.1.3 Admins 

1. Login to the system and Click "Admins". 

 

 

2. View the admin’s page.  
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3. Click "Add Admin" to add new applicants. 

 

 

4. Click the "Full Name" field and fill the value. Do the same for all the fields. 

 

 

5. Click "Create" to add the new admin. 
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6. Click "Edit" to edit any details of that admin. 

 

 

7. Click "Update" after editing is completed. 

 

 

8. Click "Delete" to delete the user.  
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9. Click "Delete" in the pop-up to confirm the deletion of that user. 

 

 

 

6.1.4 Approvers 

1. Login to the system and Click "Approvers". 

 

 

2. View the approver’s page.  
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3. Click "Add Approver" to add new approvers. 

 

 

4. Click the "Full Name" field and fill the value. Do the same for all the fields 

 

 

5. Click "Create" to add the new approvers. 
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6. Click "Edit" to edit any details of that approver. 

 

 

7. Click "Update" after editing is completed. 

 

 

8. Click "Delete" to delete the user.  
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9. Click "Delete" in the pop-up to confirm the deletion of that user. 

 

 

 

 

6.1.5 Issuers 

1. Login to the system and Click "Issuers". 

 

 

2. View the issuer’s page.  
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3. Click "Add Issuer" to add new applicants. 

 

 

4. Click the "Full Name" field and fill the value. Do the same for all the fields 

 

 

5. Click "Create" to add the new issuer. 

 

 

6. Click "Edit" to edit any details of that issuer. 
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7. Click "Update" after editing is completed. 

 

 

8. Click "Delete" to delete the user.  

 

 

9. Click "Delete" in the pop-up to confirm the deletion of that user. 
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6.2 Application Management 

6.2.1 NFC Applications 

1. Login in to the system as an Issuer. Click “NFC Applications”. [Note: Only Issuers 

can approve the applicant’s applications. Admins and Approvers can view the details 

but cannot accept or reject the applications.] 

 

 

2. View the NFC Applications page. 

 

 

3. Click on “Application Details” to view the detailed information of any applicant. 
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4. In the “General” tab there is detailed information about the applicant’s application 

process.  

 

 

5. Click “Decision Document” to view the submitted document. Do the same for other 

documents too. The document will open in another page. 
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6. The “Application History” is present at the end of the page. 

 

 

7. After checking the application click “Accept Application” so that the applicant moves 

forward with filling up the full application. The applicants will receive an email so 

that they can move forward with the application process. 

 

 

8. If the documents are missing or insufficient click on “Reject Application”. This will 

trigger an email to the applicant regarding their application. 

 

 

9. Click “Full Application” tab to view the full application submitted by the applicant.  
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10. Click “Scores” tab to view the score received by the applicant. 
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11. Click the Province dropdown. It will provide filtered response. 

 

 

12. Click the District dropdown. It will provide filtered response. 

 

 

13. Click the Municipality dropdown. It will provide filtered response. 
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14. Click the Ward dropdown. It will provide filtered response. 

 

 

15. Click the Dates to filter response accordingly. 

 

 

 

16. Click "Export" to get all the details of the applicants. 
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6.2.2 Examiner Applications 

1. Login in to the system and click “Examiner Applications”. 

 

 

2. View the Examiner Applications page. 

 

 

3. Click on “Application Details” to view the detailed information of any examiner. 
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4. View the application details page. 

 

 

5. Click “Registration Certificate” to view the submitted document. Do the same for 

other documents too. The document will open in another page. 
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6. The “Application History” is present at the end of the page. 

 

 

7. After checking the application click “Accept Application” so that the examiner can 

view the dashboard. The examiners will receive an email so that they can check the 

assigned applicant’s details. 

 

 

8. If the documents are missing or insufficient click on “Reject Application”. This will 

trigger an email to the examiner regarding their application. 
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9. Click the Province dropdown. It will provide filtered response. 

 

 

10. Click the District dropdown. It will provide filtered response. 

 

 

11. Click the Municipality dropdown. It will provide filtered response. 

 

 

12. Click the Ward dropdown. It will provide filtered response. 

 

 

13. Click the Dates to filter response accordingly. 
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14. Click "Export" to get all the details of the examiners. 

 

 

 

6.3 Verification Process 

For application verification process the applicants are assigned with their respective 

examiners. The examiners will receive the applicants’ details and they can review their 

application process for further processing. 

 

1. Login to the system and click “Verification Applicants”. 
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2. View the Verification Applicants page. 

 

 

3. Click on “Application Details” to view the details of applicants. 

 

 

4. Click “Select Examiner” dropdown to select the respective examiner.  
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5. If the applicant has selected a preferred examiner during their application process then 

the preferred examiner will appear at the top. You can assign the same examiner or 

any other examiner. 

 

6.  

7. Click “Assign Examiner”. The examiner will be assigned. 

 

 

8. In the “General” tab there is detailed information about the applicant’s application 

process.  
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9. Click “Full Application” tab to view the full application submitted by the applicant. 

 

 

  

10. Click “Scores” tab to view the score received by the applicant. 
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11. Click the Province dropdown. It will provide filtered response. 

 

 

12. Click the District dropdown. It will provide filtered response. 

 

 

13. Click the Municipality dropdown. It will provide filtered response. 
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14. Click the Ward dropdown. It will provide filtered response. 

 

 

15. Click the Dates to filter response accordingly. 

 

 

 

16. Click "Export" to get all the details of the applicants. 



NFC— Nepal Forest Certification System User Manual 

 

 

© 2026 Division Forest Office, Nepal | nfc.redd.gov.np Page 119 

 

 

 

 

6.3 Certification 

6.3.1 Under Approval 

1. Login to system as an Approver and click “Under Approval”. [Note: Only Approvers 

can change status while application is under approval.] 

 

 

2. View the Under Approval page. 
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3. Click “Application Details”. 

 

 

4. Click “Approve Certification” to process the application further.  

 

 

5. In the “General” tab there is detailed information about the applicant’s application 

process.  
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6. Click “Full Application” tab to view the full application submitted by the applicant.  
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7. Click “Scores” tab to view the score received by the applicant. 
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8. Click the Province dropdown. It will provide filtered response. 

 

 

9. Click the District dropdown. It will provide filtered response. 

 

 

10. Click the Municipality dropdown. It will provide filtered response. 
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11. Click the Ward dropdown. It will provide filtered response. 

 

 

12. Click "Export" to get all the details of the applicants. 

 

 

 

6.3.2 Under Issuance 

 

1. Login to system as an Issuer and click “Under Issuance”. [Note: Only Issuers can 

change status while application is under issuance.] 
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2. View the Under Issuance page. 

 

 

3. Click “Application Details”. 

 

 

4. Click “Issue Certificate” to process the application further. 
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5. Click “Certificate”. It will appear below “Application Detail” after “Issue Certificate” 

has been clicked. 

 

 

6. The issuer has to read the details that will be printed in the certificate. Remarks field 

is left for them to fill.   

 

 

7. Click “Issue Certificate” to generate the certificate. 
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8. The certificate is generated. The certificate will be shown according to the applicant’s 

scores. [Note: If the score is higher than 80% certificate with logo will be shown. If 

score is between 60% and 80% then the certificate without logo will be shown. If the 

score is below 60% the applicant will not receive the certificate.] 
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9. Click “Print” to print the certificate. 

 

 

10. Click “Upload Stamped Copy” to upload the stamped copy of certificate. This will 

send an email to the applicant along with their stamped certificate.  
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11. Use the QR code to view certificate from your phone. 

 

 

12. In the “General” tab there is detailed information about the applicant’s application 

process. The remarks will appear in this tab to show issuer’s comment. 
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13. Click “Full Application” tab to view the full application submitted by the applicant.  

 

 

14. Click “Scores” tab to view the score received by the applicant. 
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15. Click the Province dropdown. It will provide filtered response. 

 

 

16. Click the District dropdown. It will provide filtered response. 
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17. Click the Municipality dropdown. It will provide filtered response. 

 

 

18. Click the Ward dropdown. It will provide filtered response. 

 

 

19. Click "Export" to get all the details of the applicants. 
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07 

Mobile Application 

Android app for field data collection 

 

7.1 Download & Installation 

The NFC mobile application is available for Android devices on the Google Play Store. 

 

Step Action 

1 Open the Google Play Store on your Android device 

2 Search for 'NFC' or 'Nepal Forest Certification' 

3 Tap Install and wait for the download to complete 

4 Open the app and log in with your NFC portal credentials 

5 Access the application to be filled. 

6 Complete the application. 

7 Click on Ready to Send 

8 Select the form to be sent and send it 

9 Application is submitted successfully for further processing.  

 

Direct Download Link 

https://play.google.com/store/apps/details?id=np.gov.redd.nfc  

 

 

https://play.google.com/store/apps/details?id=np.gov.redd.nfc
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08 

Troubleshooting & FAQ 

Common issues and solutions 

 

Issue / Question Solution / Answer 

Page not loading Press Ctrl+F5 to hard-refresh; check your internet 

connection (minimum 2 Mbps required) 

Login credentials not working Use 'Forgot Password' link;  

check for typos;  

ensure Caps Lock is off 

Confirmation email not received Check spam/junk folder;  

wait 30 minutes;  

contact support if not received 

Document upload failing Verify file format (PDF/JPG/PNG) and size (max 

10 MB per file) 

Application status not changing Log out and back in;  

allow up to 24 hours for status updates 

Mobile app not syncing Ensure internet connection;  

tap Sync in the app menu;  

update to the latest app version 
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09 

Glossary & Acronyms 

Key terms and definitions 

 

Term Definition 

Certification Formal recognition that a forest meets defined 

standards of sustainable management 

Applicant A person or organization applying for forest 

certification via the NFC system 

Examiner A qualified professional registered to evaluate 

certification applications 

REDD+ UN framework for Reducing Emissions from 

Deforestation and forest Degradation 

Dashboard Main screen displayed after login, showing activity 

summary and application statuses 

Return Period The average time between events of a given 

magnitude (used in hazard mapping) 
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10 

Contact & Support 

How to get help 

 

For technical support or queries related to the NFC REDD Certification System, please use the 

following contacts: 

 

Contact Type Details 

Website https://nfc.redd.gov.np 

Email info@nfc.gov.np 

Office Division Forest Office, Government of Nepal 

Office Hours [Sunday–Friday, 10:00–17:00 ] 
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